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Handbook of Geriatric Care Management, Fourth Edition is a comprehensive and practical guide for

care managers that addresses the multiple needs of aging adults and their families. An ideal

teaching tool, it guides students and professionals along the journey of becoming a successful care

manager. New to this edition are two new chapters on working with older veterans and helping

clients with depression. Completely updated and revised, the Fourth Edition provides updated ethics

and standards, a focus on credentialing and certification, numerous case studies, sample forms and

letters, and tips for building and growing a care manager business.
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The Handbook of Geriatric Care Management by Cathy Cress should be known as the bible of

Geriatric Care Management. I am a new Care Manager and wanted a resource to help me navigate

through this growing field. This book gives me everything from the history of Geriatric Care

Management, to how to provide a comprehensive Psychosocial Assessment, to how to navigate

through challenging situations in families. Along with the contributions of a host of professionals in

the GCM field, it looks like this manual was developed with people like me in mind. I truly feel that

this book should be used in every training program or classroom for anyone interested in working

with seniors. Thank you for sharing your knowledge.

As a brand new Care Manager I found Cathy's book to be immensely helpful! In it you'll find



everything you'll need to know to start your own Care Management business - from how to write

every kind of Care Plan you could possibly need to how to find referrals and market your business.

She also talks about how to manage your business once you get going, and how to develop an

organizational structure as you grow. You'll also find information about taking care of difficult

families as well as clinical issues you will encounter with the aging client.The book is well written,

well organized, clear and concise! You will not be disappointed, I don't how I would have gotten

going without it!

The Handbook of Geriatric Care Management is a great resource for anyone working with seniors.

Cathy has a wealth of knowladge to offer.

Excellent

book arrived in good shape

The Handbook of Geriatric Care Management is a thorough, excellent resource for new and

experienced care managers/aging life care professionals alike. It covers topics ranging from

business management to clinical issues with expert input from people who've been practicing the art

of care management for decades.As a care manager who has been in practice for 15 years, I

regularly pull out this book for reference and for new ideas. We also use it as a core training tool for

our new team members.This book is a phenomenal tool for any professional in the field of aging and

should be a staple on the resource shelf. The 4th edition is a more expanded, more refined version

of an already excellent go to book.

This is a complete waste of money

The go to manual; with everything a top geriatric care manager could need. Cathy is the wonderful

wriiter and clarifies with evidence based medicine and lots of resource information
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